
Level 3 Mortgage Adviser. Apprenticeship standard

	 Mortgage Adviser

Qualification achieved

  Certificate in Mortgage Advice and Practice 
(CeMAP) (Institute of Financial Services)

Structure and commitment

  Module delivery: Online live

Eight modules delivered via online live lectures 
(approx. 2 hour sessions bi-weekly for CeMAP) 

  Coaching: Online

Performance Coaches to push you further, 
with six-weekly sessions to review your 
progress, give constructive feedback, support 
your studies and identify new challenges and 
opportunities (one hour)

  Guided self-study: Online on-demand

Our Virtual Learning Platform provides you with 
24/7 access to your materials, specialist insights 
and extra study support from wherever you are 
(four hours per week)

  Work based projects

Show day-one impact by completing workplace 
projects with new skills and knowledge that also 
count towards your portfolio of evidence for the 
End Point Assessment (EPA)

Additional benefits

 	Our programmes are designed in 
collaboration with top employers and 
industry leaders, ensuring that your 
learning makes an immediate impact

 	Tutors bring their industry experience 
to your training to ensure you’ve got 
the practical skills that enhance your 
performance from day one

 	Progression pathways to take you from 
entry level to industry specialist

 	BPP Community: join the online 
community for exclusive mentoring and 
networking opportunities, and make social 
connections with your fellow learners
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This apprenticeship positions you as a multi-skilled professional with the knowledge and understanding to benefit your current role, helping your 
career progress further within this sector. Developing exceptional communication, technical knowledge and skills to evaluate client requirements, 
this programme provides the practical traits you need for a successful start to your mortgage advice career.

To apply for this programme you must be employed in a relevant role, and, as a minimum requirement, have:

•		Five GCSEs with grades 9 to 4 (A* to C), including English and maths, or equivalent, or 

•		Relevant work experience

Technical modules Professional qualification

18-month programme (inc. EPA)
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Achievement 
Focused Teamwork 
and Collaboration

Relationship 
Development and 
Professionalism

Quality Service 
Delivery, 

Governance and 
Systems/Processes

End Point 
Assessment (EPA) 

Comprising of:

Video recorded role 
play scenario

Professional 
discussion 

underpinned by 
a portfolio of 

evidence

Months 1-3 Months 4-6 Months 7-8 Months 13-14Months 9-12 Months 15-18

Portfolio development, performance coaching, guided self-study and work based projects

LIBF Certificate in 
Mortgage Advice – 

CeMap2

LIBF Certificate in 
Mortgage Advice – 

CeMAP3

Problem Solving, 
Adaptability and 
Communications 


